
A Quick Guide to Selling for 
Shared Owners



Step 1:  
Getting Started

The first thing you will need to 
do is let us know in writing (by 
letter or email) of your intention 
to sell. Cornerstone then has a 
6-8 week period of exclusivity in 
which to find a buyer. 

If successful, we charge a 
nomination fee of 1% + VAT of 
the full market value.  If we are 

unsuccessful, you are free to sell 
on the open market (i.e. through 
an estate agent).

However, you can only sell at the 
approved valuation price (more 
on this below) and the buyer must 
meet the Shared Ownership  
eligibility criteria. You will also 
be responsible for the  
payment of any estate 
agent fees.

Looking to sell 
your home?

Selling your Shared Ownership home is slightly different to selling an 
open-market property and is directed by certain rules. This step-by-
step guide will help you through the process. 

FOR 
SALE



If you sell through an estate agent, 
we may also charge you an  
administration fee for liaising 
with solicitors and answering 
their legal enquiries. 

Step 2:  
Valuing your home 

All Shared Ownership properties 
must be bought and sold at a 
fixed price set by a Royal Institute 
of Chartered Surveyors (RICS) 
approved surveyor. 

The valuation is only valid for 
three months and may have to 
be refreshed after this period. As 
the seller you will be required to 
arrange and pay for the valuations.  

Step 3:  
Energy Performance 

Certificates
Before your property can be 
marketed you must supply us 
with an Energy Performance 
Certificate (EPC), which will give 
your property an energy efficiency 
rating from A (most efficient) to G 
(least efficient). 

You will be required to arrange 
and pay for the this. You may 
choose to have an EPC carried out 
at the same time as the valuation.  

 



Final steps: 
finding a buyer

Step 4:  
Confirmation of  
intention to sell

After your property has been 
valued you will need to formally 
confirm to Cornerstone that you 
would like to proceed with the 
sale at the fixed price. 

We’ll send a form for you to sign 
and return with the EPC and the 
valuation. After this, we will  
advertise your home on the Help 
to Buy South West website and 
our own website.  

Step 5:  
Marketing and sale

We will be in regular contact 
throughout the marketing  
process, to keep you updated. 

We will complete Shared  
Ownership eligibility checks for 
any applications we receive. 
Only once we are satisfied that 
an applicant is eligible will we 
arrange a viewing of your home. 

If an offer is made, we will work 
with you and your solicitor to 
progress the purchase.  



What to expect  
when you sell
What will I pay?
Selling a house can be expensive 
and Shared Ownership is no 
different. 

The costs include:

• Valuation fee

• EPC fee

• Nomination fee (1% + VAT 
with Cornerstone)

• Administration fee  
(if applicable)

• Private management  
company fee to answer 
enquiries (if applicable) 

• Legal fees 

How long does a sale 
take?
Once a buyer has been found, 
they usually have 12 weeks to 
complete the purchase, but if 
you are both buying a new home 
you may need to be flexible with 
these times. 

Cornerstone are not typically 
involved in agreeing dates and 
these are negotiated between 
you and the buyer. 

We would advise that you liaise 
with your solicitor regularly in 
order to progress the sale with 
your buyer’s solicitor in good 
time. 



Help us to  
help you sell

As the buyer’s first impression of 
your home, good photos are vital 
for effective marketing. 

Our top tips for photographing 
your home are:

1. Style 
• Photos should be taken in 

landscape, not portrait 

2. De-clutter and tidy 
• Depersonalise the rooms by 

removing photos and items 
which are personal 

• In the bathroom: remove 
bath mats and hide toiletries 

• In the kitchen: put away 
washing and make sure the 
worktops and sink area are 
clean and tidy

3. Use light
• Bring light into the room by 

opening blinds and curtains

• Showcase the size of your 
rooms by removing surplus 
items or furniture 

4. Show off your garden 
• Clear away any weeds, rubbish 

bins or children’s toys 

5. Pick the right time
• Take exterior photos on a 

clear, sunny day (if possible)



Frequently Asked  
Questions

What if I’ve made 
improvements to my home?

If you have made major 
improvements to your house 
- such as a loft conversion or ex-
tension - you will need to bear in 
mind that the surveyor will not 
value improvements seperately. 

You are selling your share of the  
property at a percentage of the 
full market value (for example, 
a 50% share). Any uplift in value 
created by your improvements 
will be included in the full market 
value. 

What happens if I don’t 
agree with the RICS 
valuation?

If you have serious concerns that 
your home has been under- or 

over-valued, we can  
approach the surveyor 

on your behalf. 

However, we 
will need 

three comparables of similar 
properties that have sold within 
the last three months to query the 
valuation. We can also put you in 
touch with the surveyor directly. 

When should I look for 
another house? 

You can begin looking for another 
house whenever suits you, but 
you should avoid making an offer 
on another house until a buyer 
has agreed to purchase your 
property. 

You and the buyer will then be able 
to agree timescales for completion 
of the purchase.

What if the sale falls 
through?

If it is outside the nomination 
period and you wish to re-market 
your property, you may go to 
an Estate Agent to and we will 
continue to look for a buyer for 
your home. Alternatively, you 
can choose to market exclusively 
with us.  
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For more information, call the Development Team 
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